PURIKOR (g

Cuida el agua, protege la vida







Table of Contents

V.
VI,
VI,

VIIL.

Xl.
XIl.
XIll.

INTTOTUCTION .ttt L 1
MOIN FUNCTIONS L. 1
P I O ONS L1 ittt e 2
PIOGIOMIMING .o 2
T KBY DB NI ON Lutttiii it 2
2. SEHING IMETNOTS 11ttt 3
G TR e U1 Y2 =¥ T 1) PP 3
A, SY ST NI ZOTON L1ttt 3
5. Menu Diagram at Different ReQeNEratioN MOGES .......uuuiiuiii 5
O DEIAU SEHINGS vttt 7
MONUQOT REGENEIATION . evviii i e ettt e ettt e et e e et e e e oot L e e e e ettt e e e e e e et e s 7
Water Hardness Adjustment (Optional fOr SOftENEr VAIVE) .....vvviiiiiii i 8
()07 1160) T |18 |1 8
1. INlet/Outlet SCTEW STANCQAIAS .....vvvviiiiiii i 8
2. Inlet/Outlet Screw AAARTOr (OITIONGQI) 1iviiiiiiiiii i 8
3. INIEt/OUTIET CONNECTONS TYIOES ©..iiiiiiiiiiii it a1 e e e e e e et e e e e e 9
4. Drain Line Flow Controls (DLFC) ANA INJECTON ....iiiiiiiiiii 0 9
D BYIOOISS ASSEIMIDIY ...ttt 10
VAIVE POWETNEOM ASS e MIDIY . iiiiiiiiii ittt e e e e 11
VAIVE BOAY ASSEIMIDIY 1 .1vtui ittt ittt e e 14
B OIS A M IDIY vttt ittt ettt 17
GEeNETAl VAIVE INSTAIOTION ... ittt e e e e e ettt e e e e e 19
TTOUIE SNOOTING 11t itiiii ittt o111 20

R (@ 1Y PSPPI 21



PKVSF26D . Series Valve Operation Manual PURlKOR

Cuida el agua, protege la vida

l. Infroduction

This valve is controlled with simple, user-friendly electronics displayed on a LCD screen. The main page displays the
current fime. In addition, the main page also shows key valve information including: regeneration mode, volume
remaining (meter mode), regeneration days remaining (fimer mode).

| @ 9:00 AM
i . & F0900G

[ S MENU -

SET/REGEN —

PKVSF26D Series Outline PKVSF26D Key Pad

Il. Main Functions

* Valve Operation Mode:
1. SOFTENER: Standard water softener operation.
2. FILTER: Automatic backwashing filters such as Multi-Media Depth or Carbon Filter.

* Regeneration Mode:
1. TIMER 2. METER IMMEDIATE 3. METER DELAYED 4. MIX REGENERATION

» Water Hardness can be adjusted:
User can adjust the mixing valve to get proper water hardness (optional for softener valve).

* Display Format:
Metric format and US format are available to meet the different customers’ requirements.

* Three factory setfting defaults are available:

1. Large capacity mode (ab. L.CAPA)......... fit the large size tank.
2. Medium capacity mode (ab. M.CAPA.)......fit the medium size tank.
3. Small capacity mode (ab. S.CAPA)......... fit the smalll size tank.

* Auto-locking:
All keys will be locked after 3 minutes during the stand-by status, press and hold "MENU" key for 3 seconds to

unlock.
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lll. Specifications

* Hydrostatic Test Pressure ............. 350 psi (24.15 bar)

* Working Pressure ............cccceeenn. 20~125 psi (1.38~8.62 bar)

» Working Temperature .................. 1°C~39°C

* Riser Pipe Diameter Required ........ 1.050 inch (26.7mm)

e Electrical Adapter ..........ccccciii, Input: ACTT0OV/AC240V, 50Hz/60Hz; Output: AC12V
e Pressure Tank Thread ............ooov. 2.5"NPSM

* Inlet/Outlet Connector ................... 17, 3/4", 1/2" (PPR, PPO, Brass)

PKVSF26D Series Dimensional Drawing (unit: inch, mm in brackets)

IV. Programming
1. Key Definition:

Menu key “Eh";
* Press this key to enter or exit the menu.
* Press and hold this key for 3 seconds to unlock when the screen was locked at standby status.

Set/Regen. key "W":
* Press this key 1o select a program or to save the settings.
* Press and hold the key for 3 seconds to initiate a manual regeneration at standby status.

UpandDownkey “A", "V
* Press the key to increase or decrease the value of the settings K Press the key to enter the previous or the next menu.
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2. Setting Methods:

* Press the key “[1” to enter the menu.

* Press the key "A” or "V¥" 10 select a parameter.

* Press the key "B” the parameter starts flashing

* Pressthekey "A” or "¥"to change the value.

* Press the key "B” 1o save the setting

* Press the key “"A" or "V¥" 10 select another parameter.

* Follow the above steps to change another parameter.
* Press the key “[h” to exit settings.

You can only change the flashing parameters.

Program will be back to standby status if any key was not operated in T minute. Without being operated in 3 minutes,
the keys will be locked.

3. Inquiry Function:

Press the key "A"and “V¥" simultaneously at the standby status, the screen will
display different regeneration information at different regeneration mode.

* Timer:
The first raw shows the days remaining of one regeneration cycle.
The second raw shows regeneration time.

D-07
02:00 AM

* Meter Immediate, Meter Delayed, Mix Regeneration:
The first raw is the volume remaining of one regeneration cycle in meter. “"G” refers to Gallon
The second raw is total usage.

1300G
0000800G

4. System Initialization:

When power is first supplied, the valve may take about two minutes to initialize,
and the valve will show:

WAITING
PLEASE
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Any key will be overridden at this fime. When the valve reaches the service position, it will display:

Regeneration Mode: Timer

( Current Time >— 09:00 AM
D-07 —{Regeneration Days Remoini@
Timer Regeneration
Mode

Regeneration Mode: Meter Immediate

( CurentTime ) 09:00 AM (" Volume Remaining )
J FO900G N\
Meter Inmediate ) | | 4 Gallon
Regeneration Mode / U

Regeneration Mode: Meter Delayed

( Current Time >7 09:00 AM 4< Volume Remaining )
D0200G

(Rel\/le’rer Delayed | | C Gallon )

generation Mode /

Regeneration Mode: Mix Regeneration

( CurentTime ) 09:00 AM (" Volume Remaining )
J MO0900G -

( Mix Re’\%gggro’rion ) | | ( Gallon )




5. Menu Diagram at Different Regeneration Modes:

PKVSF26D Series Valve Operation Manuadl
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REGIONAL REGIONAL
METRIC us
[ I
|
[ [ [ |
TIMER METER METER MIX
INMEDIATE DELAYED REGEN
MO-DA-YE MO-DA-YE MO-DA-YE MO-DA-YE
09-16-09 09-16-09 09-16-09 09-16-09
TIME TIME TIME TIME
09:00 AM 09:00 AM 09:00 AM 09:00 AM
REG. TIME REG. TIME REG. TIME
02:00 AM 02:00 AM 02:00 AM
REG. DAYS REG. DAYS
07 07
REG. CAP REG. CAP REG. CAP.
0900G 0900G 0900G
BACK WASH BACK WASH BACK WASH BACK WASH
20 20 20 20
BRINE BRINE BRINE BRINE
50 50 50 50
RINSE RINSE RINSE RINSE
10 10 10 10
REFILL REFILL REFILL REFILL
5 5 5 5
LOAD LOAD LOAD LOAD
DEFAULT DEFAULT DEFAULT DEFAULT

LOAD LOAD LOAD
L. CAPA. M. CAPA. S. CAPA,
[ |
END
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There is no "BRINE DURATION” and "REFILL DURATION" in filter valve.

PARAMETER

REGIONAL

OPTIONS

METRIC

us

DESCRIPTION

This option controls which unit format should be displayed in
the valve display.

(REGENERATION
MODE)

TIMER

The unit will initiate a regeneration at the next pre-set
regeneration time based on the interval of regeneration
days.

METER
IMMEDIATE

The unit will initiate a regeneration immediately after the
volume remaining reaches zero.

METER
DELAYED

This is the most common setting. When the volume
remaining reaches zero, the system will initiate a
regeneration af the next pre-set regeneration time.

MIX REGEN

When the volume remaining reaches zero, the system will
initiate a regeneration atf the next pre-set regeneration time.
If the days between regeneration are reached before the
volume remaining reaches zero, the system will override the
meter setting and initiate a regeneration.

MO-DA-YE
(MONTH-DATE-YE AR)

This sefting is the current datfe. The date is used to track the
last fime the system regenerated.

TIME

This setting is the current time of day.

REG. TIME
(REGENERATION TIME)

This setting controls the time when a regeneration cycle will
start,

REG. DAYS
(REGENERATION DAYS)

This value is the inferval (days) between regenerations. It is
used fo determine how many days between regenerations.

REG. CAP.

This value is the fotal capacity between regenerations. It is
used to determine how many gallons can be used between
regenerations.

10

BACKWASH

This setting controls the length of time for the unit to clean
the bed by reversing the flow of water upwards through the
bed and out to the drain.

11

BRINE

This sefting controls the length of time for the unit fo draw
regeneration (brine for softeners) from the brine tank and
slowly rinse it from the tfop to bottom of the media tank.

12

RINSE

This setting controls the length of time to give the tank a final
rinse from the top 1o the bottom in order to remove any last
fraces of the regeneration from the tank.

13

REFILL

This setfting controls the length of time which the brine valve
will open to refill the brine tank with water in order to produce
the regeneration solution for the next regeneration cycle.
The water accurately measured through the valves brine line
flow control to make a precise quantity of regeneration
solution.

PURIKOR
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This sefting allows the current setffings to be erased and

14 LOAD DEFAULT changed back to the default settings.

6. Default Settings.

Three default seftings are available:

* Large capacity mode (LLCAPA.) ........... fit the larger size tank.
* Medium capacity mode (M-CAPA)) ....... fit the medium size tank.
* Small capacity mode (S-CAPA) ......... fit the smaller size tank.

Default value as follows:

Large Medium Small

Capacity Capacity Capacity
BACKWASH DURATION (minute) 15 10 6
BRINE DURATION (minute) 50 35 20
RINSE DURATION (minute) 10 8 5
REFILL DURATION (minute) 7 5 3
REGEN. DAYS (day) 8 5 3
E%%EMET%/E\}R/AA(E\'/TE( (galion) 2000 1300 800

V. Manual Regeneration

e Press and hold the key " ” for 3 seconds to unlock screen.
* Press and hold the key " “ for 3 seconds 1o initiate a manual regeneration. Screen will display:

BACKWASH

"BACKWASH" starts flashing. When the valve reaches "BACKWASH” position, "BACKWASH” stops flashing. Dash line (the
second raw) will be shortened on the way of regeneration. Pressing any key will automatically advance the valve to the
next cycle position: BRINE, Screen will display:

Valve will be advanced to the rest of the regeneration (RINSE and REFILL) just like the above steps.
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VI. Water Hardness Adjustment (Optional for Softener Valve)

Users can adjust the Water Hardness Adjustment Nut to get their desired water hardness (optional for softener valve)
Operation methods:

Rotate the Water Hardness Adjustment Nut in a clockwise direction. The bigger

rotation angle, the higher water hardness.

WATER HARDNESS
ADJUSTMENT NUT

VIl. Optional Parts
The following optional parts are used for PKVSF26D.

1. Inlet/Outlet Screw Standards:

BSP Screw NPT Screw

Straight 90° Eloow Straight 90° Eloow
]/2“, 3/4", '||| ]/2||, 3/4||’ '||| 3/4||’ '||| 3/4||

2. Inlet/Outlet Screw Adaptor (Optional):

[\ [o} Name No. Name
" lon fri-pieces
1 | PPR Adaptor 1 10 ¥>< OF xg
Adaptor Il
2 PPR Adaptor 3/4 1 Connect Screw NPTTM
Adaptor IlI
3 PPR Adaptor 1/2 12 Connect Screw NPT6M

4 | Adaptor (American standard 1 black)| 13 ﬁgigg:socrlllglug

14 Adaptor I

5 | Adaptor (American standard 6) Connect screw 4F

6 | Adaptor (American standard 4) 15 é%%ﬁf?{;'rgw oM

7 | Adaptor lll connect screw 1M 16 é]%gwgélrgw AM
8 [ Adaptor Il connect screw 6M 17 é%gﬁ,*i{;}gw NPT6M
9 | Adaptor lil connect screw 4M 18 é}%gwgélrgw ™




PKVSF26D . Series Valve Operation Manual PURlKOR

Cuida el agua, protege la vida

1 2 3 4 5 6
-] L .
i - _I
7 8 9 10
1 12 13 14
1
15 16 17 18
3. Inlet/Outlet Connections Types:
KNOB
ADAPTOR
COUPLING
ADAPTOR s o .
COUPLING _ S
e . 27
i3 ol |
SECURE .
ik : || SECURE
? CLiP L -1 /{‘ CLP
i BN
__'. &t gi’-'\..
] SCREW 3 ;
SCREW
a TOR ADAPTOR
| v
STANDARD CONNECTION ASEEMBLY BYPASS ASSEMBLY

4. Drain line Flow Controls (DLFC) and Injector:

Different Size injector is available for different tanks as follows:

Tank Size Injector Color

07 series Grey
08 series Pink
09 series Red
10 series White
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Replacing Injector and DLFC according to the following picture.

DLFC
[ DRAIN
i . FITIING

' 'QI"-.
o [T Y EE

O = SECURE
i ot S -“:'.‘," CLIP-S

' ' INJECTOR

o : NOZZLE

INJECTOR
THROAT
5. Bypass Assembly
BYPASS
KNOB
ar hh  /

= : PRy
g TR
;- ¥ i y

F o
i' P '."f{" = | \
" II!"— Ty -"": IEI-L
Wy =411 .
J .
ADAPTOR
VALVE BODY P Siasy
SCREW BODY

Bypass valve is provided with many functions such as bypass, water hardness adjustment.
Different angles of bypass knob have different functions (see following picture). The bigger angle (value A), the higher
water hardness in hardness adjustment position.
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SERVICE POSITION BYPASS POSITION HARDNESS ADJUSTMENT POSITION

VIIl. Valve Powerhead Assembly

PKVSF26D Powerhead Assembly
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PKVSF26D Powerhead Assembly Parts List

Part. Description Quantity
BO1 05056136 Screw-ST3.5x 13(Hexagon with Washer)
BO2 05056014 PKVF26T & PKVS26T Back Cover
BO3 05010045 Piston Stem Holder
A26 13000426 Screw-ST2.9x 13(Large Wafer)
BO4 05056139 Washer-3x13
BO5 05056005 Main Gear
B0O6 05056083 Screw-Md4x14
BO7 05056166 Screw-ST4.2x 12(Large Wafer)
BO8 05056141 Washer-4x12
BO9 13111004 Washer-4x9
B10 05056016 Refill Regulator
B11 05056015 Brine Gear
B12 05056089 Nut-M4
B13 05056095 Spring Detent
B14 05056001 PKVF26T & PKVS26T Housing
B15 05010037 Screw-S12.9x10
B16 05056504 PKVSF26D Pcb
B17 05056500 PKVSF26D Front Cover

05056505 PKVSF26D Operation Label
05056506 PKVSF26D Regen. Label
B18 05056509 Screw-S12.9x 10(CSK )

B19 05056082 Screw-M3 x5

B20 05056510 Motor-12v/2rom
11700005 Wire Connector

— | | | o | ot | o | ot | ot | d [N | =t N N et | e | d |t | O | et N e | et | e | o | et | o | o | et | e | od | et | e [ BS

B21 05056045 Motor Mounting Plate
B22 05056501 PKVSF26D Drive Gear
A04 05010081 PKVF26T & PKVS26T Piston Rod
B23 05056002 Idler Gear
B24 05010031 Meter Assembly
05010046 Meter Strain Relief
B25 05056094 Spring Idler
B26 05056098 Motor Pin
B27 05056502 Spring Retainer
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Quantity

B28 05056507 PKVSF26D Power Cable 1

05056013 PKVF26T & PKVS26T Power Strain Relief 1
B29 05056092 Ball-1/4inch 2
B30 05056503 Magnet Holder 1
B31 05010023 Magnet-¢p3x2.7 1
B32 05056008 PKVF26T & PKVS26T Knob 1

05056111 PKVF26T & PKVS26T Knob Label 1
B33 05056084 Screw-ST73.5x13 1
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IX. Valve Powerhead Assembly

FILTER INJECTION OPTION

e e
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PKVSF26D Valve Body Assembly Parts List

Hom Part. No. Part. Description Quantity
AO1 05056087 Screw-M5 x 12(Hexagon)

A02 05056088 Screw-Mb x 16(Hexagon with Washer)

AO03 05056047 End Plug Retainer

A04 05010081 PKVF26T & PKVS26T Piston Rod

A05 05056097 Piston Pin

A06 05056023 End Plug

AOQ7 05056070 Quad Ring

A08 05056024 End Plug Washer
A09 05056022 Piston Retainer

A10 05056181 Piston (Electrical)
All 05056104 Muffler

Al2 05056021 Spacer

Al13 05056073 Seal

Al4 05056019 PKVF26T & PKVS26T Valve Body
A15 05056063 O-1ing-¢78.74x5.33
Al6 05056129 O-ing-23x3

Al7 05056025 Adaptor Coupling

A18 05056044 Adaptor Clip

A19 05056090 Screw-ST4.2x 13 (Hexagon with Washer)
A20 21709003 Secure Clip

A21 05056140 Valve Connector

A22 05056065 O-ring-(p23.6x2.65

A23 21319006 Screw Adaptor

A24 26010103 O-ring- 25x3.55

A25 07060007 Valve Bottom Connector

A26 13000426 Screw-ST12.9x 13 (Large Wafer)
A27 05010082 Drain Fitting-B

A28 05056134 O-Ring-p12x2
A29 05056172 Secure Clip-S
A30 05056186 DLFC-2# 1

A31 05056035 BLFC Butfton Retainer
A32 05056191 BLFC-2#
A33 05056138 O-Ring-p14x1.8
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Part. No. Part. Description
A34 05056100B BLFC Fitting 1
A35 05056106 Brine Line Screen 1
A36 05056107 BLFC Tube Insert 1
A37 05056033 BLFC Ferrule 1
A38 05056108 BLFC Fitting Nut 1
A39 05056086 Screw-M5 x 30(Hexagon with Washer) 2
A40 05056029 Injector Cover 1
A4l 05056072 O-Ring- 24 %2 1
A42 05056103 Injector Screen 1
A43 05056027 Injector Nozzle 1
Ad4 05056028 Injector Throat 1
A45 05056177 Injector Body-B 1
A46 05056075 Injector Seat 1
Ad47 05056054 Injector Stem 1
A48 05056031 Injector Spacer 1
A49 05056081 O-Ring-¢12.5%x1.8 1
A50 05056030 Injector Cap 1
A51 05056093 Injector Screen 1
A52 05010049 Special Washer 1
A53 05056105 Retaining Ring 1
A54 05056067 O-Ring-¢7.8x1.9) 2
A55 05056037 Air Disperser 1
A56 05056066 O-RiNg-11x2 1
A57 05056165 Injector Body (Filter) 1
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X. Bypass Assembly
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PKVSF26D Valve Body Assembly Parts List

Co1 05056147 Bypass Knob
Cco2 26010028 O-Ring-p28x2.65
Cco3 05056148 Bypass Plug

Co4 05056149 Bypass Seal
A20 21709003 Secure Clip
A23 21319006 Screw Adaptor

A22 05056065 O-Ring-(23.6x2.65
Co05 05056172 Secure Clip-S

A48 05056134 O-Ring-@12x2

Co06 05056146 Bulkhead

Cco7 05056145 Bypass Body

Cco8 05056150 Collar-@ 32x2.5
C09 05010079 Impeller Pin

C10 05010014 Impeller

C11 05010078 Magnet-p4x3
Cl12 05010077 Impeller Holder
C13 05010083 Adaptor Distrioutor
Cl14 05010019 Pin Holder

C15 26010046 O-fing-p27x3

Al6 05056129 O-ring-@23x3

Al7 05056025 Adaptor Coupling
A18 05056044 Adaptor Clip

A19 05056090 Screw-ST4.2 % 13(Hexagon with Washer)

NIN|=|Q|=|N|[=|=|N[=|=|N[=|N[=ININMNININMNINMNINMNIAIDN
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Xl. General Valve Installation

Water Pressure Minimum 25 PSI
Electrical Supply Uninterrupted AC
Existing Plumbing Free of any deposits or built-ups inside pipes

Locate close to drain and connect according to

Softener Location plumbing codes

Always provide for byppass valve if unit is not equipped

Bypass Valves with one

« Do not exceed 120 psi water pressure.
« Do not exceed 110°F water temperature.
« Do not subject unit to freezing conditions.

1. Locate the softener tank and brine tank close to a drain where the system will be installed. The surface should be
clean and level.

2. Perform all plumbing according fo local plumbing codes.

Use a 1/2" minimum pipe or tubing size for the drain line.

Use a 3/4" pipe or tubing for backwash flow rates that exceed 7 gom or length that exceeds 20ft (6m).

3. Only use Teflon tape on the drain fitting. Any solder joints near the valve must be done before connecting any piping
to the valve. Always leave at least 6” (152 mm) between the valve and joints when soldering pipes that are connected
to the valve. Failure to do this could cause damage to the valve.

4, Cut the 1" central pipe flush with top of each tank.

5. Lubricate the o-ring on the botftom of valve that seals against the tank. Screw the valve on to the tank. Be careful to
not cross thread the valve into the tank. Only use silicone lubricant.

6. Add water until there is approximately 1” (25mm) of water above the grid plate. If the tank does not have a grid, add
water until it is albove the air check in the brine tank. Do not add salt to the brine tank at this time.

7. If the unit has a bypass valve, place it in the bypass position.
8. Slowly turn on the main water supply.

9. Open a cold soft water tap nearby and let water run a few minutes or until the system is free of foreign material
resulting from the plumbing work. Close the water tap when water runs clean.

10. Place the bypass in the service position and let water flow into the mineral tank. When water flow stops, slowly open
a cold water tap nearby and let water run until air is purged from the unit. Then close tap.
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XIl. Trouble Shooting

Issue Possible Cause Possible Solution
A. Unit fails to initiate a 1. No power supply. Check electrical service, fuse, etc.
regeneration cycle. 2. Power failure Reset time of day.
1. By-pass valve open. Close by-pass valve.

. Out of salt. Add salt to tank.

. Plugged injector / screen Clean parts.

2
3
4. Flow of water blocked to brine tank. | Check brine tank refill rate.
5

B. Water is hard. . Hard water in hot water tank. Repeat flushing of hot water tank required.
6. Leak between valve and central Check if central tube is cracked or o-ring
tube. is damaged. Replace faulty parts.

7. Intemal valve leak. g?%?ncngO|ve seals, spacer, and piston

C. Salt usage is high. 1. Refill time is too high. Check refill time setting.

1. Iron or scale builds up in line

feeding unit. Clean pipes.

Clean contfrol and add resin cleaner to

D. Low water pressure. | 2. Iron build up inside valve or tank. Clean bed. Increase regeneration frequency.

3. Inlet of control plugged due to

: . Remove piston and clean control valve.
foreign material.

Check well system for proper air eliminator

1. Air in water system.
control.

E. Resin in drain line.

2. Incorrect drain line flow control Check for proper flow rate.

(DLFC) button.
F Too much water 1. Plugged injector or screen. Clean parts.
in rine tank. 2. Foreign material in brine tank. Clean parts.
1. Drain line flow control is plugged. Clean parts.
G. Unit fails to draw 2. Injector or screen is plugged. Clean parts.
brine. 3. Inlet pressure too low. Increase pressure to 25 PSI.
4, Internal valve leak. Replace sedls, spacers, and piston assembly
H. Valve continuously | 1 groken gear. Replace faulty parts.
cycles.
1. Valve settings incorrect. Check valve settings.
I. Flow fo drain 5 . o
continuously. . Foreign material in control valve. Clean control valve.
3. Internal leak. Replace seals, spacers, and piston assembly.
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XIIl. POLIZA DE GARANTIA

Términos de Garantia: Respecto a los equipos de filtracion marca PURIKOR,
la empresa ofrece los siguientes términos:

a) Los equipos de filtracién marca PURIKOR, tienen una garantia de 2 afios contra
defectos de fabricacion en materiales y mano de obra, a partir de la fecha de
entrega a su usuario final.

Condiciones de la Garantia: Esta aplica sélo para equipos vendidos
directamente por la empresa a Distribuidores Autorizados. Cualquier equipo
que sea adquirido por cualquier otro canal de distribucidon no serd cubierto
por esta garantia. La empresa no se hara responsable por ningln costo de
remocion, instalacién, transporte o cualquier otro costo que pudiera incurrir
en relacién con una reclamacion de garantia.

Garantia Exclusiva: Las garantias de los equipos son hechas a través de este
certificado, ningin empleado, agente, representante o distribuidor esta
autorizado a modificar los términos de esta garantia.

Si el equipo falla de acuerdo a los términos expresados en el segundo parrafo
inciso a) de esta pdliza, a opcion de la empresa, podra sin cargo en materiales y
mano de obra, cambiar el equipo o cualquiera de sus partes, para ser efectiva la
garantia.

Procedimiento para reclamo de garantia:

1) El equipo debe de ser enviado al Centro de Servicio de la empresa, adicional
al equipo debera enviarse una copia de la factura de compra y de esta pdliza
de garantia debidamente firmada y sellada.

2) Los costos del envio al y del centro de servicio son asumidos por el cliente.

3) La responsabilidad de la empresa es limitada solo al costo del reemplazo de

las piezas dafiadas. Dafios por el retraso, uso o almacenamiento inadecuado de
los equipos no es responsabilidad de la empresa. Tampoco la empresa se hace
responsable por los dafios consecuenciales generados a raiz del desuso del
equipo.

La empresa no se hace responsable por defectos imputables a actos, dafios u
omisiones de terceros ocurridos después del embarque.

La garantia no es aplicable bajo condiciones en las cuales, a criterio de la empre-
sa hayan afectado al equipo, en su funcionamiento y/o comportamiento como:

a) Manejo incorrecto.

b) Instalacién o aplicacion inadecuada.

c) Excesivas condiciones de operacion.

d) Reparaciones o modificaciones no autorizadas.

e) Dafio accidental o intencional.

f) Dafios causados por incendios, motines, manifestaciones o cualquier otro
acto vanddlico asi como dafios ocasionados por fuerzas naturales.

g) Cuando se haya solicitado el envio del equipo y éste no sea recibido en el
domicilio de la empresa.

Bajo las condiciones de este certificado la empresa tiene el derecho de
inspeccionar cualquier equipo que tenga una reclamacién por garantia en su
Centro de Servicio.

Para cualquier duda o aclaracion respecto a este certificado de Garantia o
al uso del equipo, favor de contactar a nuestro departamento de atencién y
servicio a cliente.

MEXICO:

Villarreal Division Equipos, S.A. de C.V.
Morelos 905 Sur / Allende, N.L. 67350 México
Conmutador: (826) 26 80 800

Servicio a cliente: 01-800-833-50-50
Internet: www.vde.com.mx

Correo electronico: servicio@vde.com.mx

Distriuidor:

COLOMBIA: )

Altamira Water, Ltda.

Autopista Medellin KM 3.4,

Centro Empresarial Metropolitano

BODEGA # 16, Médulo 3, Cota, C/marca, Colombia
Conmutador: (57)-(1)-8219230

Internet: www.altamirawater.com

Correo-e: servicio@altamirawater.com

Fecha:

Tel:

Usuario:

Direccion:

Sello de distribuidor

Teléfono:

Fecha de compra / instalacion:

No. de factura:

Modelo:

Descripcion de la falla:

\_ Favor de utilizar el reverso de esta hoja para describir el diagrama de instalacién. )
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